
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Wednesday 15th July 2015   

At 1.00 pm Orchard Medical Practice Meeting Room   
 
Present: Patients x 8  
  Practice Manager  
  Practice Secretary  
  Work Experience  
   
Apologies:  Patients x 9  
 

 
Welcome and Introductions    
The Chair welcomed everyone and thanked them for attending.   
 
Minutes of the last meeting  
There were no amendments to the minutes from the last meeting. 

 
1. Walking for Health 

KW updated the group on the figures for attendance at the first group meeting.  He stated 
that since the first walk in July numbers were slowly increasing It was agreed to keep 
advertising the group as it was still within the trial period.   All members were pleased that it 
had taken off to a good start.     
 

2. Friends and Family Survey  
RT fed back to the group about the figures which are collated on a monthly basis.  It was 
noted that the Website, Practice  and text message was successful and we were receiving 
comments from patients who would be likely to recommend the practice being about 60, 
unlikely to recommend the practice was about 30 and extremely unlikely was 3.   
  

3. Complaints 
 
Rebecca also mentioned that there were a few complaints over the past 2 weeks regarding 
patients and parathyroid blood tests.  Although no names were mentioned, a brief description 
of each complaint was given.   



1) Parathyroid blood tests have to be taken and sent within a 3 hour window and have to be 
booked in at certain times. Some of these tests were not booked in as late as possible in 
the morning in order to give as much time as possible to get to the hospital to be tested 
and reported on. As a practice this was investigated and measures have been put in place 
to improve communication to all doctors, nurses & staff to inform everyone of the 
procedure.   

 
2) The other complaint was regarding medication from a hospital letter which appeared to be a 

communication error between the hospital and the practice.  This has now been resolved with 
the patient in question. 
 
 

4. Befriending Video 
JH & LL kindly volunteered to be included in the practice video for our waiting areas on 
promoting volunteering services JH also mentioned that she was promoting how to become a 
Patient Participation Group Member.  KW was also becoming involved by promoting the 
Walking For Health Campaign.  Once the video has been edited it will be shown in the 
Practice on the television screens.  Dr Sheikh will review it before it goes live.  JH also kindly 
brought in some details regarding ‘Singing for the Brain’ for early to mid diagnosis of 
dementia.   
 

5. One Problem Clinic  
RT informed the group that the Practice that the One Problem Clinic had become ‘live’ in July.  
Anyone with just one problem could ring the practice in a morning (if their problem couldn’t 
wait for a pre-bookable appointment) to be seen if they just had one problem they needed 
the doctor to see.  The appointments for this kind of service had worked well in the trail clinics 
in May.  The clinics would be each morning on a rotation basis with all Partners participating.  
The appointments were 7.5 minutes instead of 10 minute appointments, hence the ‘one 
problem’.    
 
A few members of the group found the signs on the doctors’ doors regarding only seeing the 
doctor for one problem and the ‘one problem clinic’ confusing.  RT agreed and said she would 
bring this up at the next exec meeting with the doctors to see how this could be re-worded.  

 
Action:  RT to take this point to the Partners’ Meeting.   

 
6. Ultrasounds  

RT updated the group that the Practice performs about 800 referrals for ultrasound scans.  
Therefore, the Practice would have Diagnostic Healthcare to come to the practice to carry out 
ultrasounds to our patients, as well as any other patients from the Mansfield & Ashfield area, 
these would be bookable via doctor referral.  Clinics would be once a fortnight until demand 
necessitated any more.  The first clinic would commence on 13th August 2015.   
 

7. Summer Coffee Morning  
It was agreed that the Patient Participation Group would hold its annual Summer Fayre on 
Wednesday 9th September 2015 in the foyer.  Any donations for raffle prizes are welcome, if 
you have any prizes please contact JH Secretary at the Practice who will hold them for GH.  
All help is welcome just turn up on the day to help.  Keith and Laurence also agreed to 
promote the Walking Group and any other campaigns.     



 
 

8. Dr West  
RT informed the group that Dr West will be starting work at the Practice as a Salaried GP 
starting on 17th August 2015.  She will work over 4 days per week.  Our Registrar is also due 
to change in August , Dr Wagstaff will return to the practice in to her second year.  She will be 
here until the beginning of April 2016.  

 
 
9. Did not Attend (DNA) 

The figures for DNAs in June 2015 were  
 
181 GP apointments 
216 Nurse/phlebotomy appointments 
397 in total 
 
There was a discussion around tackling DNAs and it was agreed that due to staff shortages 
over the holiday period letters have not been sent out to these patients.  However, in 
September we will have plenty of staff to send out letters and call patients who have not 
attended their appointments.     
 

10. AOB  
9.1  General Practice Awards 

RT informed the group of the Clinical Commissioning Group GP Awards 2015.  There 
were a set of category forms including ‘best practice’ available on the website and on 
reception for anyone that wanted to nominate a member of clinical (not doctors) or non 
clinical staff.  Nominations needed to be submitted by Wednesday 29th July either to 
reception or via email, Rebeccatate@nhs.net.  This would have to be detailed as to 
why they think the Practice deserves the award.   

 
 9.2 PPG Networking Group  

KW mentioned that he attended this meeting which was very informative especially as 
he was a newish member of the group and it highlighted things that the Patient 
Participation Group could take forward.  This will be on the agenda for the next 
meeting to discuss possible ways to take the group forward.  KW will submit a report 
on how we can take this forward.   

  Action:  KW to submit a paper on forward planning of Orchard PPG.   
 
 9.3 AGM  

It was agreed that the group is due for its Annual General Meeting and this will be 
decided at the next meeting and will possibly be in October.  Put on the agenda for 
the next meeting.   

  Action:  JH Secretary to put this on the next agenda  
 
   

T 
 
Date of next meeting:  Monday 21st September 2015 at 6.30 – Orchard Main Waiting Room 
 

  


